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1. Real estate consists of:

    a) land
    b) improvements and fixtures attached to the land
    c) all rights incidental or belonging to the property
    d) all of the above

2. A residential landlord may not enter a tenant's actual dwelling space during the lease or rental term:

    a) in an emergency
    b) to collect delinquent rent
    c) to complete a pre-termination inspection
    d) to show the unit to prospective or actual buyers

3. A tenant whose possession has been interfered with can recover his money losses due to:

    a) lost profits
    b) loss of business goodwill
    c) emotional distress caused by the landlord or property manager's conduct towards the tenant
    d) all of the above

4. A Notice of Nonresponsibility is a written notice that must be:

    a) posted in a conspicuous place on the premises within ten days after the landlord initially learns of the construction
    b) recorded with the county recorder's office within the same ten-day period
    c) both a and b
    d) neither a nor b

5. An irrevocable right to purchase property within a specific time period is called a(n):

    a) option to buy
    b) novation
    c) subrogation
    d) right of first refusal

6. Negotiations with residential tenants that can be performed by unlicensed agents on behalf of a broker include:

    a) showing rental units and facilities to prospective tenants
    b) accepting tenant screening fees
    c) accepting rents and security deposits
    d) all of the above

7. The receipt and accounting for cash reserves, security deposits, rent and other amounts received from tenants and coin-operated machines will be handled by a real estate broker as ___________ owned by the landlords.

    a) excess funds
    b) trust funds
    c) surplus funds
    d) residual funds

8. A title check on a property to be managed by a broker is obtained from a title company and will confirm:

    a) how ownership is vested and who has authority to retain management.
    b) all outstanding liens and encumbrances on the property.
    c) any use restrictions affecting tenants.
    d) all of the above

9. Apartment buildings with ______ or more units must have an owner, resident manager or responsible caretaker living on the premises to manage the property.

    a) 8
    b) 12
    c) 16
    d) 24

10. To avoid creating a tenancy that continues on termination of the resident manager's employment, the resident manager employment agreement must state:

    a) possession is incidental to his employment.
    b) possession automatically ends concurrent with termination of his employment.
    c) failure to perform managerial duties constitutes a breach of the employment agreement and is grounds for immediate termination and eviction.
    d) all of the above

11. To best secure his time, energy and money invested to locate a tenant and lease the premises on behalf of an owner, a leasing agent uses a(n) ________ form.

    a) exclusive authorization to lease
    b) open listing
    c) both a and b
    d) neither a nor b

12. Before a landlord enters into an exclusive authorization to lease residential property, a property manager or leasing agent is required to hand the landlord a Rules-of-Agency Disclosure if:

    a) the lease will be for a term of more than one year.
    b) the premises is a one-to-four unit residential property or mobilehome.
    c) both a and b
    d) neither a nor b

13. If a residential landlord's broker fails to deliver the Rules-of-Agency Disclosure prior to or concurrent with signing the exclusive authorization to lease for more than one year:

    a) the authorization is unenforceable.
    b) the broker is not entitled to a fee.
    c) both a and b
    d) neither a nor b

14. The key difference between an offer and a proposal to lease is that the offer can be accepted to form a binding contract and the proposal:

    a) is a solicitation for an offer.
    b) can also be accepted.
    c) is binding if not countered.
    d) can be rejected.

15. Information not available on a credit report includes:

    a) bankruptcies pre-dating the report by more than ten years.
    b) unlawful detainer (UD) actions in which the landlord did not receive a final judgment by default.
    c) criminal activity or other adverse information pre-dating the report by more than seven years.
    d) all of the above

16. Any tenant refused occupancy or subjected to an increased rent or security deposit due to the risks posed by the information contained in a credit report must:

    a) be told so by the landlord or property manager relying on the credit report.
    b) be given the name of the service who issued the credit report.
    c) both a and b
    d) neither a nor b

17. On the landlord's receipt of the tenant's request for a pre-termination inspection, the landlord must serve a written _____ notice of entry on the tenant to conduct the inspection.

    a) 24-hour
    b) 48-hour
    c) 3-day
    d) two-week

18. Within a window period of 21 days after a residential tenant vacates, the residential landlord must:

    a) refund the security deposit, less reasonable deductions.
    b) provide the tenant with an itemized statement for any deductions from the security deposit.
    c) notice an abandonment and retain the security deposit.
    d) a and b only

19. A nonresidential landlord must return the remainder of the security deposit within ________ from the date he receives possession of the property, including any permissible deductions from the security deposit for unpaid rent, cost of cleaning or repairs.

    a) two weeks
    b) three weeks
    c) 30 days
    d) two months

20. Funds received from a tenant by a residential landlord include:

    a) tenant screening fees.
    b) rent.
    c) security deposits.
    d) all of the above

21. A _________ may only be enforced when conditions make it extremely difficult or impractical to determine the amount of actual money losses.

    a) liquidated damages provision
    b) due-on clause
    c) Notice of Nonresponsibility
    d) right of first refusal

22. A residential landlord who accepts any amount of rent from a tenant after serving a 3-day notice:

    a) waives his right to file an unlawful detainer (UD) action based on the 3-day notice.
    b) must re-serve the tenant a notice for the amount now remaining unpaid.
    c) may commence a UD action and evict the tenant.
    d) a and b only

23. All covenants and conditions in a residential or nonresidential month-to-month rental agreement may be changed on ______ written notice by the landlord.

    a) 3 days'
    b) 30 days'
    c) 60 days'
    d) 90 days'

24. On being served with a 30-day notice of a change in rental terms, the month-to-month tenant may:

    a) remain in possession and comply with the new rental terms.
    b) serve the landlord with a 30-day notice of intent to vacate and pay pro rata rent on the next due date for days remaining unpaid during the month through the end of the 30-day notice to vacate.
    c) remain in possession, refuse to comply with the rental terms and raise defenses, such as retaliatory eviction, in the resulting unlawful detainer (UD) action.
    d) any of the above

25. The small claims court only has jurisdiction over a person who is liable as a guarantor for the obligations of another if the amount awarded is _______________:

    a) $1,000
    b) $2,500 or less
    c) $2,500 or more
    d) $5,000

26. A tenant's possession becomes unlawful when the tenant continues in possession without permission after the leasehold has been terminated by forfeiture, called:

    a) unlawful detainer (UD).
    b) holdover tenancy.
    c) tenancy at sufferance.
    d) any of the above

27. A landlord who needs to evict a tenant by a court order in an unlawful detainer (UD) action is entitled to recover possession based on either.

    a) terminating the lease on a material breach by a declaration of forfeiture in the 3-day notice.
    b) leaving the the lease intact by excluding the forfeiture declaration from the 3-day notice and allowing the court to terminate the lease on expiration of the 5-day reinstatement period following a UD award.
    c) both a and b
    d) neither a nor b

28. For a landlord to recover future rents under a lease agreement after an early termination of possession, the landlord must:

    a) have reserved his right to collect future rent payments by a provision in the lease agreement.
    b) relet the property in good faith prior to being awarded the future rent if the lease does not contain a default remedies clause.
    c) both a and b
    d) either a or b

29. Failure to pay rent or perform other significant obligations called for in the rental or lease agreement is a:

    a) material breach
    b) minor breach
    c) incurable breach
    d) nonmonetary breach

30. A(n) _______ is stated in a rental or lease agreement as a set time period following the due date during which rent may be paid without incurring a late charge.

    a) grace period
    b) late charge provision
    c) extension
    d) none of these

31. An estimate of rent owed by a nonresidential tenant in a 3-day notice is considered reasonable if:

    a) the actual amount owed is truly in question.
    b) the delinquent amount demanded is neither 20% more or less than the amount determined due at the unlawful detainer (UD) action.
    c) both a and b
    d) neither a nor b

32. When a tenant's breach is the failure to pay rent or other money obligation which is due, the tenant is served with a:

    a) 3-day notice to perform or quit.
    b) 30-day notice to pay rent or quit.
    c) 3-day notice to pay rent or quit.
    d) 30-day notice to quit.

33. Possession can be recovered by service and expiration of a 3-day notice to quit based on statutory forfeitures when a tenant:

    a) maintains a nuisance on the premises
    b) uses the premises for an unlawful purpose
    c) assigns, sublets or commits waste to the premises in breach of a lease provision
    d) any of the above

34. The first attempt at serving a 3-day notice must be by personal delivery of a copy to the tenant, called:

    a) personal service.
    b) substituted service.
    c) nail and mail.
    d) none of the above

35. When the landlord or property manager is unaware of any address for the tenant other than the leased premises:

    a) an attempt to ascertain the tenant's other address is necessary
    b) service by posting on and mailing to the leased premises is sufficient when no suitable person for substituted service is found at the premises
    c) no attempt to ascertain the tenant's other address is necessary
    d) both a and c

36. Amounts of money due periodically under a rental or lease agreement, in addition to scheduled rent, include:

    a) common area maintenance charges (CAMs).
    b) late payment and bad check charges.
    c) pro rata insurance premiums, property taxes and assessments.
    d) all of the above

37. A lump sum late charge becomes an unenforceable liquidated damage provision if the amount of the late charge is:

    a) reasonably related to the actual costs of collecting the delinquent rent and the delay in its receipt.
    b) significantly greater than the actual out-of-pocket losses suffered by the landlord due to the tenant's late payment of rent.
    c) both a and b
    d) neither a nor b

38. A late charge notice advises the tenant the landlord is entitled to enforce collection of the unpaid late charge by:

    a) deducting the unpaid late charge amount from the tenant's security deposit.
    b) filing a small claims or municipal court action for unpaid late charge amounts.
    c) either a or b
    d) neither a nor b

39. A residential or nonresidential ______ notice to vacate the premise is only effective when used by a landlord or tenant to terminate a periodic tenancy, such as a month-to-month tenancy or a continuing occupancy after a lease expires.

    a) 30-day
    b) 60-day
    c) 90-day
    d) 120-day

40. To be effective, a 30-day notice to vacate from a nonresidential tenant or landlord must be served:

    a) in the same manner as a 3-day notice
    b) by certified mail or registered mail
    c) either a or b
    d) neither a and b

41. A surrender occurs to cancel the lease agreement by:

    a) mutual consent of the landlord and the tenant
    b) operation of law, a surrender implied due to the conduct of the landlord
    c) either a or b
    d) both a and b

42. To act on behalf of a tenant when the tenant's right to possession has not been terminated, the landlord who intends to take possession and act on the tenant's behalf to relet the premises as his agent must notify the tenant:

    a) before taking possession of the premises.
    b) when the premises is relet.
    c) either a or b
    d) both a and b

43. An abandonment can be possessed when a tenant:

    a) voluntarily vacates the leased premises with an intention to reoccupy.
    b) voluntarily vacates the leased property with no intention to reoccupy.
    c) fails to pay rent with no intention to further perform his obligations on the lease agreement.
    d) both b and c

44. If the abandonment notice is personally served on the tenant, the tenant has ____ days after the date of service to respond before the notice expires.

    a) 3 days
    b) 15 days
    c) 18 days
    d) 30 days

45. The tenant's request for the release of his belongings by the landlord must:

    a) be written and mailed or handed to the landlord within 18 days after he vacates the unit.
    b) contain an identifiable description of the personal property left behind as well as the tenant's current mailing address.
    c) be received by the landlord or his agent before they have mailed to him a notice to reclaim the personal property, commencing the landlord-initiated disposition.
    d) all of the above

46. If the total worth of the abandoned personal items is _____ or more, they must be sold at a public sale by the landlord.

    a) $300
    b) $400
    c) $500
    d) any of the above

47. Examples of substantial interference by the landlord that justify the tenant's vacating the premises include:

    a) extensive alterations of the leased premises which is not authorized in the lease agreement or by the tenant and interferes with the intended use.
    b) the failure to abate sanitation, noise or safety nuisances over which the tenant, but not the landlord, has control.
    c) the failure to maintain landscaping.
    d) all of the above

48. When a subtenant has been constructively evicted by the landlord, the master tenant may:

    a) vacate the entire premises, cancel the lease agreement and recover losses from the landlord for a constructive eviction of the master tenant.
    b) remain in possession and recover money losses for breach of the implied covenant of quiet enjoyment.
    c) either a or b
    d) neither a nor b

49. Actions by a residential landlord to increase rent, decrease tenant services or evict are considered retaliatory acts if initiated by the landlord after a tenant:

    a) exercises the statutory repair and deduct remedy.
    b) complains to the landlord or a government agency regarding the habitability of the premises.
    c) organizes or becomes a member of a tenants' association or tenants' rights group.
    d) all of the above

50. If a residential landlord is attempting to evict a tenant in retaliation for any lawful activity by the tenant, the tenant is entitled to recover:

    a) the tenant's actual money losses incurred due to the landlord's retaliatory activity.
    b) punitive damages.
    c) both a and b
    d) neither a nor b

51. A residential landlord is personally liable to the tenant for injuries occurring on the rental property as a result of the landlord's failure to inspect and repair defective and dangerous property conditions which:

    a) are known to the landlord.
    b) should be known by the landlord.
    c) both a and b
    d) neither a nor b

52. A residential tenant has a duty of care and maintenance in the use of the leased premises which includes:

    a) disposing of all rubbish, garbage and waste in a sanitary manner.
    b) allowing no person who is on the premises with the tenant's permission to intentionally destroy, damage, waste or remove any part of the premises or the facilities, equipment or appurtenances.
    c) occupying and using the premises for the purpose it is intended to be used.
    d) all of the above

53. After advising a landlord of the need for repairs, a tenant can make the repairs himself and deduct the cost of the repairs from the next month's rent if:

    a) the landlord fails to make the necessary repairs within a reasonable time.
    b) the cost of repairs does not exceed the amount of one month's rent.
    c) both a and b
    d) neither a nor b

54. The tenant cannot exercise the repair-and-deduct remedy more than _______ in any 12-month period.

    a) once
    b) twice
    c) three times
    d) six times

55. A residential dwelling is uninhabitable if certain features of the dwelling are not properly maintained or do not substantially comply with building and housing codes, including:

    a) effective waterproofing and weather protection of roof and exterior walls.
    b) heating facilities.
    c) electrical lighting.
    d) all of the above

56. In an unlawful detainer (UD) action, a tenant who successfully raises the habitability defense on the landlord's breach of the implied warranty of habitability by the landlord will be allowed to:

    a) retain possession of the premises.
    b) pay a reduced amount of rent based on the uninhabitable condition of the property.
    c) recover attorney fees and costs of litigation.
    d) all of the above

57. To calculate the reasonable rental value of the premises when a breach of the implied warranty of habitability exists, the court will:

    a) establish the percentage attributable to the tenant's diminished habitability or use of the premises due to the substandard living conditions.
    b) use the percentage to reduce the agreed-to monthly rental payments.
    c) both a and b
    d) neither a nor b

58. A nuisance is any condition that:

    a) in injurious to health.
    b) obstructs the free use of property.
    c) interferes with the comfortable enjoyment of property.
    d) all of the above

59. The landlord of an apartment building must provide emergency fire safety information to all tenants if the building consists of:

    a) two or more stories.
    b) three or more units.
    c) a front door that opens into an interior hallway or lobby area.
    d) all of the above

60. When criminal activity on a property is reasonably foreseeable due to known prior criminal activity, the landlord:

    a) does not have a duty to prevent harm to tenants on the property.
    b) has a duty to take reasonable measures to prevent harm to persons on the property from future similar criminal activities.
    c) has a duty to take reasonable measures to prevent harm to persons on adjoining property over which the landlord does not have control.
    d) both b and c

61. If a ______ is injured due to the landlord's breach of his duty of care to remove or correct a known dangerous on-site condition, the landlord is liable for the money losses the injured person incurred due to the injury.

    a) tenant
    b) trespasser
    c) guest or invitee
    d) any of the above

62. To be valid, a lease agreement must:

    a) designate the size and location of the leased premises with reasonable certainty
    b) set forth a term for the tenancy conveyed
    c) state the rental amount, and its time and manner of payment
    d) all of the above

63. __________ provisions added to a lease agreement control over conflicting pre-printed or boilerplate provisions.

    a) Handwritten
    b) Typewritten
    c) either a or b
    d) neither a nor b

64. The base rent can be adjusted annually based on an agreed percentage or dollar amount of the prior year's rent, called:

    a) percentage rent.
    b) graduated rent.
    c) fixed rent.
    d) all of the above

65. If agreed, rent can be paid:

    a) by the delivery of crops or services.
    b) by the delivery of precious metals
    c) both a and b
    d) neither a nor b

66. The three basic types of rent adjustment provisions found in nonresidential leases do not include:

    a) fixed rent provisions.
    b) graduated rent provisions.
    c) inflation adjusted rent provisions.
    d) appreciation adjusted rent provisions.

67. The three Consumer Price Index (CPI) regions within California do not include:

    a) Los Angeles-Riverside-Santa Monica
    b) San Diego
    c) San Francisco-Oakland-San Jose
    d) Los Angeles-Anaheim-Riverside

68. Under _______ rent adjustment provisions, the prior year's rent, not the base year's rent, is used to set the adjusted rent.

    a) month-to-year
    b) year-to-year
    c) month-to-month
    d) year-to-month

69. Items customarily excluded from gross sales in a percentage lease include:

    a) sales tax.
    b) sales made to employees at a discount.
    c) refundable deposits.
    d) all of the above

70. _________ in a nonresidential lease agreement establish the rights and obligations of the landlord and tenant regarding who is responsible for performing the care and maintenance of the premises during the lease term.

    a) Use-maintenance provisions
    b) Rent provisions
    c) Compliance-with-law provisions
    d) Signage provisions

71. Leasehold appurtenances include rights in real estate owned by the landlord and located outside the leased premises, such as:

    a) parking for employees and customers.
    b) storage space, lobbies and restrooms.
    c) access of ingress and egress from public roads to the leased premises.
    d) all of the above

72. A hold harmless provision covers the landlord for liability from injuries occurring on the premises which:

    a) arise out of the tenant's negligent use of the premises.
    b) are caused by the tenant, his employees or customers due to the tenant's negligence.
    c) both a and b
    d) neither a nor b

73. An option to renew a lease is:

    a) an acceptance
    b) an irrevocable offer
    c) an option to buy
    d) a holdover tenancy

74. An extension is a stretching out of the original lease term:

    a) by replacing the original lease agreement and modifying its expiration date.
    b) by retaining the original lease agreement and modifying its expiration date.
    c) is subject to the current state of the law.
    d) a and c only

75. Leases include various types of assignment provisions, also called alienation clauses, which may:

    a) entirely prohibit any assignment of the lease
    b) require the landlord's consent prior to an assignment without setting standards or placing monetary conditions for the withholding of the landlord's consent.
    c) require the landlord's consent prior to an assignment, stating consent will not be unreasonably withheld.
    d) all of the above

76. Commercially reasonable objections for withholding consent to an assignment of a lease include:

    a) the successor tenant's financial responsibility, or net worth, prior operating history and creditworthiness.
    b) the need for tenant alterations to the premises.
    c) both a and b
    d) neither a nor b

77. The California Legislature felt nonresidential rent control was economically improper since it:

    a) discouraged commercial development and open market competition.
    b) benefited one business enterprise over another.
    c) hampered business expansion.
    d) all of the above

78. Tenants typically pay lower rents when they enter into:

    a) a month-to-month rental agreement
    b) a lease
    c) a periodic tenancy
    d) none of the above

79. The condition of premises addendum confirms:

    a) the premises is in satisfactory condition.
    b) if there is any existing damage to the premises.
    c) if there are any repairs the landlord is to make to the premises.
    d) all of the above

80. The only remedy available to a tenant who does not receive the required written language translation is:

    a) money losses.
    b) a rescission of the lease.
    c) a rescission of the rental agreement.
    d) relocation to a new dwelling, apartment or mobilehome.

81. The mandated lead-based paint disclosure laws do not obligate the landlord:

    a) to conduct an inspection to determine whether any lead-based paint exists
    b) to abate or remove any lead-based paint
    c) both a and b
    d) neither a nor b

82. If a stay in a vacation rental is intended to extend beyond _________, the owner and his broker must comply with lead-based paint disclosure requirements.

    a) 40 days
    b) 60 days
    c) 80 days
    d) 100 days

83. Landlords can automatically refuse to accept all tenants who want to occupy a unit with their pet, unless the tenant is disabled and uses:

    a) a guide dog
    b) a signal dog
    c) a service dog
    d) all of the above

84. The total security deposit for an unfurnished residential unit, including the pet deposit, cannot exceed an amount equal to:

    a) two months' rent.
    b) two and one-half months' rent.
    c) three months' rent.
    d) six months' rent.

85. Prohibited selective reduction of tenant privileges, conditions, services and facilities offered protected individuals in the rental of a dwelling includes:

    a) providing for different terms in a lease, such as the rental charge, security deposit and the term of the lease.
    b) delaying or failing to perform maintenance.
    c) refusing or failing to provide services or facilities due to a person's refusal to provide sexual favors.
    d) all of the above

86. California's Unruh Civil Rights Act specifically prohibits discrimination by a(n) __________ based on numerous status classifications, including a person's sex or race.

    a) unlicensed agent
    b) business establishment
    c) lawyer
    d) none of the above

87. A development qualifies as senior housing if:

    a) the housing units are occupied solely by persons 62 years of age or older.
    b) the housing units are intended and operated for occupancy by persons 55 years of age or older and at least 80% of the occupied units have one or more people at least 55 years old.
    c) either a or b
    d) neither a nor b

88. Under strict rent control:

    a) the rent ceilings apply only to existing tenants of the unit
    b) the landlord may raise the rent and charge the new tenant market level rents
    c) rent increases are limited across the board
    d) a and b only

89. The security devices available to secure a loan include:

    a) a trust deed.
    b) a collateral assignment of the lease.
    c) a lease hypothecation, such as a UCC-1 financing statement.
    d) all of the above

90. _______ is a tenant's agreement to acknowledge the purchaser at a foreclosure sale under a trust deed senior to his lease as a substitute landlord.

    a) Nondisturbance
    b) Attornment
    c) Alienation
    d) Subrogation

91. If an owner-by-foreclosure accepts rent payments from a tenant when an attornment clause does not exist in the extinguished lease:

    a) a periodic tenancy is created.
    b) a fixed-term tenancy is created.
    c) the current lease is enforceable.
    d) none of the above

92. The objective of the tenant estoppel certificate (TEC) is to confirm the current status of:

    a) rent schedules
    b) security deposits
    c) the responsibility for maintenance and other operating or carrying costs
    d) all of the above

93. A tenant estoppel certificate (TEC) provision call for the tenant to:

    a) sign and return a TEC
    b) waive his rights to contest its contents if the tenant fails to sign and return the TEC submitted for his signature.
    c) either a or b
    d) neither a nor b

94. For a landlord of property encumbered by a trust deed, leasing the property for a period of more than ______ or entering into a lease agreement for any period of time coupled with ________ triggers due-on enforcement.

    a) one year; an option to renew the lease
    b) three years; an option to buy
    c) three years; an option to extend the lease
    d) six years; a Notice of Abandonment

95. The appropriate period of notice to vacate due to foreclosure depends on whether:

    a) the property is residential or nonresidential.
    b) the occupants are former tenants or former owners.
    c) both a and b
    d) neither a nor b

96. A managing broker who assigns another licensee to work with a particular client based solely on the client's race or gender:

    a) is completely within his rights as a managing broker to assign his agents as he pleases.
    b) may be disciplined by the Department of Real Estate (DRE) for discriminatory conduct.
    c) is only participating in discriminatory conduct if the client files a complaint.
    d) will not be disciplined for discriminatory conduct.

97. Circulating a written statement containing a broker's commitments on specific property preferences or required improvements due to a client's physical handicap:

    a) is not discriminatory as the broker has the client's needs in mind.
    b) is discriminatory because the broker is providing services he would not provide to well-bodied clients.
    c) is unlawful in all situations under DRE anti-discrimination regulations.
    d) is discriminatory only in the case of a written statement.

98. A real estate salesperson who is instructed by his broker not to show or sell property to individuals of a certain race or with a physical handicap:

    a) cannot refuse to perform as instructed because he is an employee of the broker
    b) can refuse the instructions and face possible lawful firing by the broker due to insubordination
    c) will be disciplined by the Department of Real Estate (DRE) for discriminatory conduct if he follows the broker's instructions
    d) will not be liable for client's losses resulting from discriminatory conduct, as he is only the broker's employee

99. The use of a real estate marketing program designed to attract persons of a particular race, color, sex, religion, ancestry, physical handicap, marital status or national origin who would not otherwise be attracted to the area:

    a) is considered discriminatory
    b) is not considered discriminatory
    c) can never be incorporated into a broker's course of business
    d) is allowed only if a significant portion of the population the program is aimed at will actually purchase the property

100. It is unlawful to refuse to allow a person to keep a guide dog if the person is:

    a) blind or visually impaired
    b) deaf or hearing impaired
    c) a licensed veterinarian
    d) a and b only
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